
The Mason County Sheriff’s Office appreciates the 
opportunity to serve you. To help ensure that our citizens 
receive quality customer service, we would value your 
feedback. 

--Casey Salisbury, Sheriff 
Which service area did you have contact with: 

 9-1-1  Patrol (uniformed)  Crime Prevention  Corrections (Jail) 
 Sheriff’s Records  Marine Patrol  School Resource Deputy  S.E.R.T. / S.W.A.T. 
Administration/Civil  Investigations  Search and Rescue  Community Service Deputy 
Evidence  Animal Control  K-9  Other / Unknown 

Please rate the following questions below as follows:                           Excellent………...……………………Poor       N/A 
1.  Was your call, incident, concern, or question responded to promptly? 5 4 3 2 1 0 
2.  Was the information you received clear and understandable? 5 4 3 2 1 0 
3.  Was the deputy or staff person professional? 5 4 3 2 1 0 
4.  Were you treated courteously and respectfully 5 4 3 2 1 0 
5.  Were your immediate concerns addressed? 5 4 3 2 1 0 
6.  Were you given follow-up information? 5 4 3 2 1 0 
7.  Did our staff explain what your next step is, if any? 5 4 3 2 1 0 
8.  What is your overall rating of our service? 5 4 3 2 1 0 

Comments or suggestions:  
 

 
(Optional) Name: Phone: (          )  

Address: City: St: Zip: 

Would you like to be contacted by phone?:   YES   NO    Number: _____________________________________ 
------------------------------------------------------------------------------------------------------------------------------------------------ 
 
Mail this form to: 
 

MASON COUNTY SHERIFF’S OFFICE 
ATTN: UNDERSHERIFF 

      PO BOX 1037 
      SHELTON,  WA  98584 
 


